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Login

To Log in, connect to the internet and navigate to www.teamdeliver.com

The Team Global online booking tool is compatible with most browsers.

IE-A-.ME[:S?»BAL Express Freight Sameday Sterage Secters Clients Contact
’ ".‘, " ’ ” g
Internationalkxpressiand Global Logistics Specialists. :
11 ,’ 3 Click
z here to
= login

€ =

=

ESTABLISHED 1987

Delivering time critical express & logistics solutions since 1987

After you have logged-in, the screen will show a main navigation menu.
Each of these buttons will give you access to different functions.
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Booking, Quotation and Tracking tools:

Book a collection Check my price Consignment search Driver collection manifast Today's confirmations
Your Commodity Catalogue Service Surcharges

Distribution tools:

Upload address spreadsheet Upload spreadsheet keys Address recall from spreadsheet

Accounts and Reporting tools:

Check my credit notes Consignment report My Profile
Online Booking Guide Log Out
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Booking a UK overnight consignment

Toprepare your shipment use the ‘Book a collection’ function from the navigation menu. The destination
country defaultsto UNITED KINGDOM.
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Destnalon Cou

58 UNITED KINGDOM

Pickup Address Delivery Address hddress ook

Consign

Adaress ne |

GB UNITED KINGDOM
AL4 0BL 1, RUSSET DRIVE
AL4 0BL 3, RUSSET DRIVE
L4 DBL 5, RUSSET DRIVE
ALY 0BL 7, RUSSET DRIVE
AL4 DBL 9. RUSSET DRIVE
L4 0BL 11, RUSSET DRIVE
L4 0BL 13, RUSSET DRIVE
AL40BL 15 RUSSET DRIVE
L4 0BL 17, RUSSET ORIVE
AL4 OBLIS RUSSET RIVE
i & AL40BL 21, RUSSET DRIVE
Pieces and Weight L4 DBL 23, RUSSET DRIVE
AL4 0BL 25, RUSSET DRIVE
AL4 OBL 27, RUSSET DRIVE
AL4 0BL 29, RUSSET DRIVE
AL4 0BL 31, RUSSET DRIVE
(USSET DRIVE

Posicads

Tolghone
01753 686393

Nemier of peces

Total Weigt all i)

2

The Team Global online booking tool uses the Royal Mail postcode database.
To access this database please enter the postcode.
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x mets o the Chamne! nd Norhem e ek e under e omest
Destination
GBUNITED KINGDOY

Pickup Address ~ Delivery Address

Consigor
TEAM EL0BAL SULES

3l
UNITS 1-4 BRITANNIA NG EST

Country
G UNITED KINGDON
AL# DBL 1, RUSSET DRIVE
L4 DBL3, RUSSET IRIVE
AL# DBL 5, RUSSET DRIVE
L% DBL 7, RUSSET DRIVE
L4 DBLY. RUSSET DRIVE
(L% DBL 11, RUSSET DRIVE
AL% DBL13, RUSSET DRIVE
L4 DBL15, RUSSET DRVE
L4 DBL 17, RUSSET DRIVE
L4 DBL19, RUSSET DRIVE
L4 DBI.21, RUSSET DRIVE
Pieces and Weight AL DBI. 73 RUSSET DRIVE
L4 DBL25, RUSSET DRIVE
L4 DBL27, RUSSET DRIVE
AL% DBL29, RUSSET DRIVE
L4 DBL31, RUSSET DRIVE
AL DBL 33, RUSSET DRIVE e

Pusionds

Telatany
01752685393

Neamber of pecss

Tota Meght 3l peces)
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Enter company name, contact automatically be saved once the Helpful tip:
name and telephone number. If consignment has been submitted. P P:
you would like the consignee tobe g onsignee details can be Enter the consignee’s

advised of the consignment tracking, . . . :
. , retrieved by simply entering the first ostcode tO access the
then please enter the consignee’s four characters of the consignee’s P

e-mail addressin the ‘Third Party name. Roya| Mailaddresslook
E-mail’addressfield. up database \

The consignee’s address will

Enter number of pieces and the total weight of the consignment.

Pieces and Weight

Sembor ofpects

Total Wieight (all peces)

Click to Show Dimensians

To enter the dimensions of the consignment please select ‘Click here to enter detailed dimensions’.

Please select the domestic service you require from the drop down menu.

Enter collection point (If thisis always the same, then please e-

mail sales@teamdeliver.com with location point details). Helpfu' tip:

If the consignmentis ready for collection immediately then |nf0rm Team GlObal Ofthe

please tick the ‘Ready now’ box. default Collection Point and

If the collection is not ready immediately, then please enter Arat

the collection date and time. GOOdS Descrlptl(.)n and e N
(Ifthe collection time is always the same, then please e-mail pOpUlatethesef|e|de0ra K
sales@ teamdeliver.com with the collection time). Speedier bOOking.

Domestic Details

SRR Overmight: OVERNIGHT BY1800  —

Collection Details
Calotion Paint

IWReaty How

i Commerity letil
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Enter the goods description or select from commaodity catalogue. HeIpfuI tip'
If the consignment is fragile, please tick the ‘Fragile’ box. Remember tO
If you require the consignment to be insured, please tick tiCk‘Fragile’ |fthe

the ‘Insurance box’.

Our fee for this service is 2.0% of the value of the goods
(£20.00 minimum).

Domestic Details

QISR Overmight: OVERNIGHT BY 18:00 -

Collection Details
Callection Point

consignment isfragile K

I Reay Now

Date / Tare:

Cal

Commodity

6

Gouds Deserigion
G Value

WFragie
I inserance

Add Commedity Detail

Enter the purchase order or invoice notes for the consignment. This will appear on
the Team Global invoice.

If you have any special delivery instructions, then please enter these in the
‘Special Instructions’field.

Please select ‘Continue’ to submit your booking and automatically print the
consignment documentation. Adobe PDF reader will be required to print
consignment documentation.

References
Puriase rter

Ruf2

e Nt
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Booking an international consignment

Enter the destination country.

TEAMGLOBAL

Pickup Address

TEAM GLOBAL SALES

Address Lne |
UNITS 14 BRITANNUA IND EST

OFF POVLE ROAD

Address Line 3

Enter the full consignee details. Remember if the consignee has been entered before then address will
populate once the first four character of the consignee’s name has been entered.

TEAMGLOBAL e |

s o e s  thecourty

wiry

Pickup Address A~ Delivery Address
Ce or [E: 3

|

Airess Line |
UNITS 1-4 BRITANNLA IND EST

Aidress Line 2
OFF POYLE ROAD

Iuress Line 3

o
(COLNBRODK

Courtry
Contact
Telephane

Tord Party Email
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Enter company name, contact name and telephone number. If you would like the
consignee to be advised of the consignment tracking, then please enter the consignee’s
e-mail address in the ‘Third Party E-mail’ address field.

Enter number of pieces and the total weight of the
consignment.

To enter the dimensions of the consignment please select
‘Click here to enter detailed dimensions’.

Pieces and Weight

Homber o piecas

Toal Weiht (all ece:

Select the town

from the ‘Service’ International Details
dropdown menu and Rm

the delivery time 1800 ~
required (18:00, 09:00,

10:30 and 12:00). Boress

Terms of Export

If the delivery time you
DAP [Duty Unpaid Delivered At Place)

require is not listed,

then please contact

customerservices@
teamdeliver.com to

check forthe available
services.

Reason for Export

[ Export Licence is not required

More Information on Export Licencing

Please select ‘Product’ (Express, Saver or Road).

Please select ‘Terms of Export’ (Please note that terms of export are defaulted to DAP,
if you would like to pay destination customs taxes/duty then please select DDP).

The ‘Reason for export’ field is used for the following purposes: -

Permanent (The intention is for the consignment to go to the country and
remain there).

Temporary (The intention is for the consignment to go to the country for a period of
time but will be coming back to the UK eventually. For example, you sending an itemto a
diff erent country to be repaired and will be coming back when it has been fixed.

Helpful tip:

‘Service’, ‘Product’ and ‘Termsof Export’ canbe found atthe bottom ofthe online
bookingscreen. Theblackarrowsabove showtheirrespective positions. K
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Enter collection point Collection Details
(If this is always the Collection Point
same, then please e-mail
sales@teamdeliver.
com with location point
details).

If the consignment is Collection Vehicle
ready for collection

immediately then please
tick the ‘Ready now’ box.

Collection Van

If the collection is not

ready immediately, Helpful tip:

then please enter the . .

collection date and Inform Team Global of the default Collection Pointand Goods R
time

Description and we populate these fields for a speedier booking

(If the collection time is
always the same, then
please e-mail sales@

teamdeliver.com with
the collection time).

Enter the goods description or select from commaodity catalogue.

If th i tis fragile. bl tick the ‘Eragile’ b Helpful tip:
eonme st presmeen e freare o Click ‘Add Commodity

If you require the consignment to be insured, please tick 'y
the ‘Insurance box’. Detall tO add more
than one item K

Our fee for this service is 2.0% of the value of the goods
(£20.00 minimum).

Commaodity

References
Purchase Order

Enter the purchase order or invoice notes for the consignment.

This will appear on the Team Global invoice. s e

Special Instructions

If you have any special delivery instructions, then please enter these in the ‘Special Instructions’ field.

Please select ‘Continue’ to submit your booking and automatically print the consignment documentation.
A consignment note and commercial shipping invoice will print for dutiable consignments.

Adobe PDF reader will be required to print consignment documentation.
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Driver’s collection manifest

Please select and print the ‘driver’s collection manifest’ for the courier to sign on
collection.

Today’'s Confirmations

To reprint consignment documentation,
please select ‘Today’s confirmations'.

Helpful tip:

Please note that consignments can be
edited prior to consignment being allocated
toaTeamGlobaldriver.

TEAMGLOBAL

s Pl

| Email:
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Consignment search

If you would like to check on the status of your consignment, then
please enter tracking number into the consignment search.

TEAMGLOBAL

uuuuuuuuuuuuuuuuuu

If you do not know the tracking number then please select ‘Advanced
Search’.

Consignments can be searched by date range, purchase order, invoice

Helpful tip:
number or country.
Ifyoudon’tknowthe
The search results will display the consignment charge, export date, .
purchase order, shipper, consignee, proof of delivery, tracking, pieces, actual traCkIng number p|ease
. . . . . S,
Welght,.volumeFrlcWelght,cﬁmensmns . use ‘Advanced Search’. R
and a link to print the consignment documentation.
TEAMOLORAE

Cr nent Nurmber

Stipped Foen
26 Jn, 2018
Sigped Up To
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Check my price

Please select ‘check my price’ to obtain speedy quotations.
TEAMGLOBAL [ |
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snaton Gty

s s L i Cng s 20 Wit o e o8k St e S e v e M B O,
58 LNITED NGTH
Piekup Address TEAM BLOBAL SALES, COUNBROOK 5L3 0BK

e Dok

Pieces and Weight
e s

Tatal e [l eces)

Domestic Details

[T Overnight NRNGHTRV 1800«

Commadity
s Dt

Simply enter the country, product, destination, pieces, weight and dimensions and
the system will provide you with a quotation for all services available to the selected
destination.

Add Commodity Detail

Express 18:00, MADRID MADRID SPAIN* with a cut off 2018-01-26T15:00:00 and a service time of 2018-01-29 18:00:00
Alternate Services

Saver 18:00 £3256 Road 18:00 £290M Express 12:00

MADRID MADRID SPAIN* with a cut off 2018-01-26T19:00:00 and a service time of 2018-01-30 MADRID MADRID SPAIN* with a cut off 2018-01-26T19:00:00 and a service time of 2018-01-31 MADRID 12:00 MADRID 12:00 SPAIN* with a cut off 2018-01-26T19:00:00 and a service time of
1800 18:00 2018-01-2912:00

Express 10:30 £5850 Express 09:00 £7012

MADRID 10:30 MADRID 10:30 SPAIN* with a cut off 2018-01-26T19:00:00 and a senvice time of MADRID 09:00 MADRID 09:00 SPAIN* with a cut off 2018-01-26T19:00:00 and a service time of
2018-01-2910:30 2018-01-29 09:00

Galoulate Quote Gortinue

| Email:

Consignments can be booked directly from the quotation by selecting
the ‘book service’ button. All the information entered will be carried over
to the booking.
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Consignment reports

Please select ‘consignment reports’ to produce PDF and Excel reports by date range.

TEAMGLOEBAL i

EHIP*TRUST DELIVER

Shipped Up Te

WD [ Porchase Order WA [WProdst

[ Charpeabie Weight [ ezt No shioner [Ret

[ Frint Name P00 Date vehice (R

i Beoked By

Report Tt Seec e flzformat WS sirsight to fle

GENERATE REPOR
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Yourcommodity catalogue

Please select ‘your commodity catalogue’ to build up your own database
of regular commodities that you export.

Helpful tip: The database can be searched from the main booking screenk

A
Commodity line 1

Search For Commodity
samp

Samples Samples 100g
Reference UN Code

Description
Customs Value Insurance Value

Quantity Units per Qty Units

Once selected, the commodity field will be populated with the
selected commodity.
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Spreadsheetrecallfunction

If you have a large distribution or consignment data saved in a Microsoft Excel/CSV format, this can be uploaded
and recalled from the Team Global Online Booking Tool.

Select the ‘upload address spreadsheet’ and select the spreadsheet you wish to upload.

Upload your file

Available formats: XLS and XLSX

O

The required spreadsheet format is shown below.

ey =

Then select ‘upload spreadsheet keys’.
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Map the spreadsheet columns to the required fields.

TEAMGLOBAL
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Sangle from fow !

Contact Name

e T ——
BT T—

{xport Date Cobecbon Detai / Dat -

Address | Contaxt
N

et .

Y .
Py 4 [ Addeess Line J v

Helpful tip: The fields available to map are listed below.

The fields available to map are as follows: -
Destination Country

Pickup Address / Consignor

Pickup Address / Address Line 1
Pickup Address / Address Line 2
Pickup Address / Address Line 3
Pickup Address / Town

Pickup Address / Country

Pickup Address / Contact

Pickup Address / Telephone

Delivery Address / Consignee
Delivery Address / Address Line 1
Delivery Address / Address Line 2
Delivery Address / Address Line 3
Delivery Address / Town

Delivery Address / Postcode

Delivery Address / Contact

Delivery Address / Telephone

Delivery Address / Third Party Email
Pieces and Weight / Number of pieces
Pieces and Weight / Total Weight (all pieces)

International Details / Service

R

International Details / Product
International Details / Terms of Export
International Details / Reason for Export
Domestic Details / Domestic Service
Collection Details / Collection Point
Collection Details / Ready Now
Collection Details / Date

Collection Details / Time (24hr)
Collection Details / Collection Vehicle
Commodity Details / Goods Description
Commodity / Goods Value
Commodity / Fragile

Commodity / Insurance

References / Purchase Order
References / Ref2

References / Ref3

References / Ref4

References / Invoice Note

References / Special Instructions
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Select ‘address recall from spreadsheet’. The completed fields will populate with data
from the uploaded spreadsheet.

TEAMGLOBAL (uon |

SHIP+TAUST+DELIVER

Heference:

The completed fields will populate with data from the uploaded spreadsheet.

TEAMGLOBAL [
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e oy

Pickup Address Delivery Address

Pieces and Weight




